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Exchanging 
aid for work 

In her 18 years with Illinois 
Power Co., Sharon Durbin has 
had her share of frustration in 
working with customers who con- 
sistently can’t pay their bills. 

She thought there must be 
something better. So Durbin, a 
customer relations manager for 
Illinois Power Co., designed a 
work donation program that lets 
people donate time to the com- 
munity in return for help with 
their utility, food and rent bills. 

“It’s a winning strategy for 
everyone involvea” Durbin said. 1 

People prefer to help them- 
selves by donating work and corn- 1 
munit? organizations get some 
essentd volunteer work done, 
she said. 

“I have come in contact with 
many needs, wants and demands 
of customers with utility bills,” 
Durbin said. “I have worked with 
agencies to help customers obtain 
funds to pay their past due utility 
bills, monev for rent and food. 
Through this con&pt I have seen 
S”CCeSS stories.” 

Durbin has scheduled a meet- ,~ 
ing to discuss the concept of 
donating community service time 
m exchange for payment with 
local agencies, churches and other 
service groups at lo:30 a.m. Dec. 
4 at St. Luke’s United Methodist 
Church, 6325 W. Main St. in 

; 

Maryville. 
/ 

“We sent out about 200 invita- 
I 

tions in Madison County,” she 
/ 
) 

said. “Responses are starting to I 
trickle in, We hope for a big 
turtlout.” 

Durbin used to run a sitnil&??% 
program in Montgomery co 
until she relocated to the me 
east about a year ago. 

“I have used it in my job to : 
help people:’ she said. “Illinois 
Power is letting me put the time ,..~ 
and effort into it. ~1- 

“I’ve been here long enough to 
see that the area could benefit 
from the same concept. So I 
decided to step into the water, so 
to speak. and try and coordinate 
the efforts;’ she said. 

Participants can do community 
service work and receive $5 an 
hour for up to 99 hours. The mon- 
ey is then sent to designated land- 
lords, cities or utilities to cwer 
bills. 

Instead of just giving money 
away, charitable organizations can 
get public service work for their 
*0*ey. 

Durbin said there are several 
ways the program could be run, 
including creation of a board of 
directors and a nonprofit corpora- 
tion, creating a one-stop agency 
within the company or creating a 
community-based thrift store. 

The basis for the program is 
work done for help received. 

“This is not a handout pro- 
gram,” she said. “If a community 
knows that the donations they are 
giving are staying home and can 
see the benefits in the communi- 
ty, it helps people become 
involved.” 

Durbin said that in her experi- 
ence she has seen that many peo- 
ple prefer to be able to give 
something for the assistance they 
get. But setting up a program will 
take a lot of work and a lot of 
community involvement. 

“It will take a lot of getting the 
word out:’ she said. “That is what 
makes it work.” 

For more information, call 
Durbin at (800) 873-5848, Ext. 
6133. 

ti 6 * 
If you have any ideas for a col- 

umn, call Wally Spiers at (618) .a 
234-1000. Ext.~506. “3 .o 
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CAMPAIGN 2000 

THATTIDALWAVE 
OFCOMPASSIOW 
IT'S HIS CAMPAIGN MANTRA: 
George W. Bush = Compas- 
sionate Conservative. He re- 
peats it so often you’d think 
he coined the phrase. Think 
again. 

ing decades, a parade of right- 
of-center pals or their han- 
dlers have attempted to solten 
their images by inroldng the 
catchy phrase. Among them: 
Newt Gingrieh (1989), tele- 
vangelist Pat Robertson 
(19881, both Bob Dole (1987) 
;;uslimbeth Dole (19971, 

Speaker Dennis 
Hastert (1986), former Hous- 

Presidential “dminato”, Utah 
Senator Orrin Hatch, first 
used the term in 1981. “I’m a. 
conservative, and proud of it, 
but I’m a compassionate con- 
servative,” Hatch told TIz 
New Ymk %ws aiter saving 
the Jobs Corps from the Rea- 
gan budget knife. 

In the nearly two interven- 

velopment Seere- 
tary Jack Kemp 
(repeatedly), and 

ex-Representative Rob- 
ert “B-l Bop Dotman 
(1995). 

The label was eve” 
1 attached to the first 

“ge Bush. Back in 
? then-Vice-Presi- 

dent’s media consultant Roger 
Ah, non’ CEO of Fox News, 
told the Tiines: “George Bush 
is a conservative and a corn- 
passionate “xa”. There’s noth- 
ing mutually exclusive about 
it.” Seems that George W. is 
indeed a chip off the old 
block. Richard S. Dunham 

need the ot.her to live.” 
- “hchm, ” who titapted to auction his own Iridnm ,x1/ I I:- 
eBay Web site 

POINTS OF LIGHT I 1 

fuzzy about the ““savory 
realm of bill collecting. But a 

‘c. 

new m-oeram funded bv Illi- 
nois pox& and the state of 
Illinois has pumped some do- 
good vibes into the way low- 
income customers pay off 
their debts. Now, that pro- 
gram is looldng to go national. 

A Hand Up, based in De- 
catur, Ill., allows customers to 
pay off overdue bills by vol- 
unteering at one of 85 local 
nonpn3fit o&its, such as thrift 
shops or housing authorities. 
For each hour’s work, A 
Hand Up wipes away $10 of 
debt owed to the utility, land- 
lord, or other creditor. “The 
philosophy is to help them 
help themselves out of a eri- 
sis,” says founder Sharon 
Dwbi”, a former Illinois Pow- 

If 
er customer-service rep who I; 
for years fielded calls from 
desperate billpayers. 

Launched in 1998, A Hand 
Up has attracted 1,000 par- /I 

:wpantn so far. The group 
says it decided to go national 
lfter other utilities as far 
&field as Tennessee, Vermont, 
\Jew York, and California 
zontacted it. It wants to be- 
$n the national rollout in 
spring, 2000. “It’s a stepping 
itone toward a real job,” 
;ays Sandra Hurd, a laid-off 
:asino worker in Collinsville, 
Ill., who received help 
,hrough A Hand Up. Hey, 
naybe bill-collecting can be 
iort of warns and fuzzy af- 
,er all. Dennis Berman 

FOOD STUFF 

ASAUCVllllLE 
COMPANYHITSITBIG 
JAPANESE COMPANIES HAVE 
traditionally looked to foreign 
markets for s”ccess. Yet while 
carmakers and consumer-&e- 
tmnics outfits struggle for the 
U. S. dollar, one unheralded 
company has hit it big. Kikko- 

KEEPINGTHEHOME 
FIRESBURNINB 
IT'S HARD TO GET WARM AND 

chemically manufactured g 
brands-a different market ; 
segment, say analysts “l-here E 
is little competition in the 2 
American market,” for K&kc+ ; 
ma”, says Yasuo Ariga, food : 
industry analyst at C&dit Ly- P : 
onnais Securities (Japan). gs .~L 

Half of Kikkoman’s $42.6 92 
million operating profits in the g : 
iirst haIf of 1999 ame from g; 
theU.S.,abigpartoftheex- ?$ 

peeted 15% rise in net in- $g 
come for this year. sales S6 
of $2.1 billion an”“ally, are :: 
expected to grow 5% this -“Z 

ear. So far, “one of the $$ 



OFFICE OF PUBLIC UTILITIES 
C~T~OFSPRINCFIELD,ILL~N~~S 

GENERAL OFFICE 

July 18. 2000 

Mr. Wayne Curtis. Chief 
CflTce of Human Services 
Department of Commerce and Community Affairs 
620 East Adams Street 
Springtield. IL 62701 

Dear Mr. Curtis: 

This is a letter of enthusiastic support for the assistance prcgmm, A Hand Up, and a request for its continued funding from 
the Department of Commerce and Community Affairs. 

City Water, tight and Power began participating in A Hand Up in February 2000. Our experience through only four months 
can only be termed a success. About 150 customers have em-oiled in the work program or G.E.D. dasses. Several 
customen avoided eledric service disconnection and others had service restored. Moreover, thmugh May, CWLP had 
received $9.33535 in payments for customers who had completed the program. But in my opinion. the most important 
statistic is this: 17 previously unemployed customers were hired into fult-time jobs as a result of the work program. And many 
others are learning the skills needed to become employed. 

A Hand Up is the only low-income assistance program that I have seen that pmmotes self-suftidency. Through education 
and training, participants in the program can acquire the skills to have success at work. Continued funding horn DCCA will 
move more people off welfare. 

Last year, participating utilkies were not required to provide a contribution for administrative costs. Although C&LP is neany 
halfway thmugh its fiscal year, we are willing to commit $10,000 for administrative support in state fiscal year 2001. 

We hope that thii commitment and the program’s tremendous success till help obtain continued state funding. A Hand Up 
works. Please contact me at 789-2116 x520 if you need any further information. 

Sincerely, 

Phillip M. Gonet 
General Manager 

PMG:pkb 

Cy: Sharon Durbin 
Illinois Power Co. 
500 South 27m Street, A-16 
Decatur, IL 625212200 
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Work Week I 
A Special News Report About Life,’ 

.__ 1 

1 
On the Job-and Trenda 

Taking Shape There 
I...__.. 

A UTILITY puts delinquent customers to 
work to pay off their bills. 

In a program slarted by Illinois Power. a 
unit of Decatur-based Illinova Corp.. eus- 
tamers wilh unpaid bills can sign up to work 
at nonprofit organizations like thrift shops. 
In lieu of salaries, the customers gel up to 
$666 of past-due household bills paid from 
donations Illinois Power collecl~ from 
church and civic groups. The program also 
pays delinquent bills if customers complere 
a high-school equivalency exam. 

When Sandy liurd signed up for “A Hand 
tJp,“sheowedS176on herelectricily billand 
needed car repairs. After completing the 
work-donatlon program. she was hired by 



A Hand Up.nominated 
for Green Thumb award 

DECATUR - A Hand Up Inc., needed in the community. 
a nonprofit agency started in Individuals with financial oblig- 
Decatur by Illinois Power Co. and ations can come to A Hand Up, 
administered through Green which operates at the Mission 
Thumb, has been nominated for a Thrift Store, 1025 N. Water St. 
national Green humb award for Green Thumb enrollee and 
Outstanding Community Senice community service coordinator 
Project of 1997-1998. Betty Green then connects them 

A Hand Up was started to help with community assignments. 
those who were unable to pay Once the community service 
power bills. Now it solicits dona- work is completed, A Hand Up 
tions and funding from civic mails a check on behalf of the 
groups, individuals and business- individual directly to pay rent, 
es to support service projects medical or utility bills. 
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Hand Up, Inc. 
R:f: Ms. Krisri Duibin 

-. 
DCX SirCvls: 



Robin .Wuxon 
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TO: A HANDS UP PROGRAM 
FROM VITA S. HAWTHORNE 
TO: MS. BETTY GREENAND THE ;! 

STm 
GREETTNGS UNTO YOU, I WOULD LIKE TO ,,I 
TRKE THE TlME TO SAY THANK-YOUFOR 

‘4 
; 

YOUR HELP INFINDING WORK FOR ME TO ! 
DOSOTHATMYFAMLLYANDIWOULDNOT \ 
BE LEFT IN THE COLD AND DARK. I WAS ;i 
NOT WORKLNG ANDMYHUSBANDLEFTME 
OWLNGALARGEPOWERBILL TOILLINOIS 
POVVERA~IH4VEBEENVERYSICKANDI :/ 
AMONOXYGENATNIGHTANDHADIT 
NOTBEENFOR BETTYGREENAND THE ! 
STAFFHELPINGMEOUTIWOULDNA~ ,j 
HAD A BREAKDOWNm NOTBEENABLE \ 
TOFUNCTION. THANK-YOU SOMUCHFOR ; 
YOURHELPANDLOVEFORPEOPLEANDI i 
KNOW TTiA T GOD WILL BLESS ALL OF YOU 
THATHELPPEOPLE, THATRUNINTOHARD -.:j 
TIMES IN THE YEAR.. MERRY CHRISTMAS ,; 
AND THANK- YOUFOR A CHANCE FOR ME 
TO WORK AND KEEP ELECTRIC IN OUR 
HOME! 



Self-Help Program Developed Here 
Being Prclmoted In Madison County 

by Richard skpicka can be a utility. landlord. citv Helping Hand MARYVILLE - “Helping people 
help themselves.” is how Sharon 
Durbin, customer relations 
manager for Iulnois Power in 
MaryvIlle. describes the philoso- 
phy of the program she is work- 
ing to promote in Madison 
County. The program, developed 
while working in Hillsboro and 
put into reality with ,the 
Salvation Aimy store in 
Hillsboro, is built around a con- v 
cept called -work donation.” 

Durbin, with the blessing of 
her company, has now brought 
together a team of diverse ser- 
vice agencies and organizations 
in Madison County to form a 
not-for-profit corp&tton called 
*A Hand Up.” 

Their pGpase is to start thrift 
stores and use the proceeds to 
support the self-help program. 
In the ~roc!ram. an individual 

services. etc. - 
Durbin descqibes it as a pro- 

gram that gives a person ‘a 
hand up, not a hand out.” 

She said that several years 
a@.as part of her work with 
nUnois Power. she saw that one 
psrucular family was contJnuaI- 
ly having their power cutoff and 
later, having to get lt turned 
back on. ‘I got several churches 
and other SOUPS to each donate 
some money. The man worked 
hard doing different community 
service jobs that I had lined up 
to earn hls pay. From this he 
gained contldence and demon- 
strated he could do good work. 
A couple weeks after he 5nished 
with us. he had a job. He came 
back later and thanked me for 
helping him get out of the wel- 
fare hole he had been in.’ 

Continued Paoe 9 peforms community service to 
work off debts. For each hour of 
commurdty service. for example. 
a pledge is made of $10. After 
the number of hours of commu- 
nity semice are given, a check is 
mailed to the vendor from the 
non-pm5t corpaation for that 
individual’s debt. The vendor 

fromfrontme 
Durbin said. “A lot of ideas 
came out of that experience for 
me, too.” 

over a period of four years, 
over SO individuals Worked off” 
uttUty, rent and water bills. 
Most of the pay for those indi- 
vlduals came from money made 
at the salvation Army store in 
Hlllsboro. 

To complement the process 
of ‘A Hand Up,- the coalition of 
agencies and organlzaUons in 
Madison county. as is bang 
done here, xvi5 work ~4th the 
indMdual to get him or her 
additional Job skills training 
and educational opporhmtties. 
This process will encourage 
long-term resolutions for indl- 
vtduals rather than short-term 
ones, Durbtn added. 

Durbti developed the pro- 
gram in Montgomely county 
and was later h.ansferred to 
Madison County by Illlnols 
Power. She talked to the cornpa- 
ny tid seeing the great poten- 
tial in the program, IP has totd 
her to make It herjob to work to 
implement the program in her 
new tetitory. The company. 
too. sees the program as a way 
to help restore dignity to indi- 
viduals and recycle benefits into 
the community. 

on Wednesday. Durbin led a 
group of more than 30 people 
from Madison County through 
the sal~au0n h-my Thrift Store 
and showed them the work 
being done to build a shelter fOr 
battered women. 

Besides the work being done, 
they were most impressed with 
the spirit of volunteerism. 





January 1,200 1 
Sharon Durbin 
Springfield, IL 

Dear Sharon, 

I want to take this time to thank you for taking the time to help people 
help themselves. I know a program like this takes more time & effort than 
most people know. There are stressful times & a lot of times people don’t 
take the time to say “Thank you.” The Bible says one iu ten, in the healing of 
the lepers, ten healed & only one took the time to say “thank you”. 

I started working with you August, 1998 through Green Thumb. There 
really aren’t words to express how I feel about the job, and what it means to 
me. How many people can say “it’s Monday & I get to go to work” instead of 
dreading to go to work? I see the changes the program has made in lives, 
given them back their self esteem, some have found jobs, & others have 
furthered their education. 

There are always those who will just use the system, & that troubles 
me, that’s when I put into remembrance that God is the only person in the 
position to judge or look down on anyone. 

A Hand Up is more than a job to me. I remember when I first started 
and was working and taking computer classes. I was tired, and at times I felt 
like.my brain was on overload and ready to explode. Guess what? That’s 
when I would come to work & find my boss had left a very encouraging 
message on my voice mail. Believe me you don’t find many bosses like that. 
You are one of a kind, keep up the good work, and keep on caring. You have 
made a difference to many. A Hand Up can’t change all the people, but we 
can make a difference one at a time. 

God bless you in the New Year. 
Sincerely, 

Betty J. Green 



I 1 OPINIONS ’ 

A hand up 
Most people agree that giving someone a hand exchange. The individuals receiving assistance 

up is more helpful in the long run than a handout. have a chance to pay their own way. Not oilly is thal 
That is why we think Sharon Durbin’s plan for a 
work for assistance program in Madison County 

good for their dignity but it may help them develop 
needed job skills. Durbin satd one family she 

holds a lot of promise. worked with had been on Public Aid for more thar 
Durbin, a customer relations manager for Illinois six years. The program gave the father the confi. 

Power, is holding an organizational meeting next dence to get back into the work force. 
Wednesday for the program. Simply stated the idea As our nation moves to limit welfare benefits, i: 
is to have people perform ccnlmunity service in is important that we find more ways to help peopk 
exchange for financial help frnm churches. conl- help themselves, The government has tried wit1 
munitv service group> and other organizations. - ._ programs such as AmeriCorps and YouthBuild bu .^. People would earn 95 an holx Ior the work they do. 
and that money would be sent to directly pay for 
rent, food or utililics. 

they have proved so expenswe that any Denetlts are 
quickly lost in the cost. 

Private efforts like this one. with low overhead 
and less red tape, have a better !:hance of success. 

Durbir. invited 200 groups to the organizational 
rnecting at IO:30 a.m. Dec. 4 at St. Luke’s United 
Vcthodist Church in Maryvilie. We encourage 
those invited to attend and explore the possibi:ities. 
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Empowering the economically disadvantaged 
Thrijit store employees work to pay off delinquent household bills 

DECATUR, Ill. - R~CCC~ Smith 
trusted her daughter to pay thei] 
power bills. 

Instead. she ended up in a dark 
howx owing $1,2OY to Illinois 
Power and paralyzed with fear about 
how she would ever pay it off. 

Smith started to dig herself out of 
that debt last week - by working 
three days a wwk at the Watct 
Street Mission thrift shop in a pro- 
gram spm:sored by Illinois Power, 

“I think people like me will bene- 
tit from lhis program. I’m chipping 
away at that bill,” said Smith. 
@raightening clothes on hangers 
and propping up stuffed animals np 
as she talked. “It’s a blessiog.” 
offering options 

‘Ihe program was the brainchikt 
of Sbarou Dot-bin, who worked for 
20 years in Illinois Power’s cus- 
tomer service department. 

She found herself frustrated with 
the limited options available as she 
worked with low-income custom& 
seeking to get their delinquent bills 
g;Gd;f and their power- turned 

A shopper who declined IO give her name departs the Water Street Mission thrift shop in ~ecstur, III. the store has 
ioined a program designed by tllinds Power Co., wbem tbc stem ,hlrer people who wok to pay otl dellnguent 
power bills. The goal ot llllnols Power Is to hawe the p-m &ablls 
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Graduates give selves helping hand &KErDlctsa ._^^. . er for the Decatur Pubtic Building Com- 
&ion. 

Dccatcr Mayor Terry Howtey attended 
the short ~eremow. 

DECATUR - ‘ilw need for assistance ‘The class helped becam we not only 
with a power bill has led to a new career learned about cleaning and chemicals 

‘You hwe mad& a definite change in 

and outlock for Christior Orrie. aad things Eke :hat, but xw waked 
Your lives.” Ho&y said. “You have 

Curtie, 21, of Deca:w began taking an 
adult education COL-SB at the Decatur 
Area vocationa: center tmcsus4 sba 

uecqlr my COl!ncli 
s:ockz 

molled in the Hands Up program to get A second CL 
assistance for a Mt. She was rwulred ta at.6 a.m. today. ‘roe 11, 
t&c a course to obtains noa jab hill. 

The mOlh of fxr and eight other 
classmate& who each ioiued for their 

on 
resumes,” she said. 

become more iade~ndent ard self-suffl- 
- ‘hvoman Betsy 

cient. Yoii are role models” 
1rd teaches the cta~s. 

Cm-k said she went ir.to the program 
1% begins with oricnration 

becsuse she had to. but &.a realized she 
- “rst meeting for 

‘&et! It. Now, she @ens to tokc the basic 
aurs~e. weldtne and introduction to kev 

that cl&S is ai ! p.m. Monday, and it will ’ 
meet From 1 to 5 p.m. IbIondq-s, Wedncs- 

bo&& &a$& I moR ofh ad& 

days andThursd.ws. A .’ ’ .‘. CdJcalion offcrin~s. 
own nasozi, gradua!edThuraday fro& . . - 
the houscliccping and janitorial service Jesale 3.. ur,i,,, 44 
pro ram. 

T% e pilot elm, which met 12 times for 
cortifkd paSOM1 caregweq 01 

four hou 
2 to its gra 

each day, awh.u& certificates 
the housekeep@janit--;- -I, 
broaden her skiUs Wilkenon at U&3%. ’ uates, 

‘lb@ of the graduates akwady have 
‘I’m goifig lo go on and get my GED 

jobs. Cvrie starts today as a house& 
and then go for a teachers aide certii Ken Dickw cm be reachrr’ai M&on 

L ttDU WSSSlO~ Wit 
run mom JUnE 546. ‘They’re h &td I thir.k it wiIl lead tl 

I^__& “, C_‘,,!- *. , of Decatur is a bigger and better things,” she said. ‘It 
‘utshetook will give me a lot of options.” 

W‘LaI rLiSS to For more iniormation about th+ DAVC 
adult education urorframs. call Rocki 



leveral Illinois Utilities 
lelp customers who have 
rouble paying their bills 
y CLARE HOWARD 
Ihs.kHmls,smf 

PEORIA - A new heating asslst- 
ace program ls drawing widespread 
rpport throughout Illhrols and wide- 
!read attention throughout the na- 
on. Central Illinois Light Co. ls an 
athuslastic participant. .I It’s an amazing program. It gives 
ie goose bumps,” said CILCO credit 
oalyst Leah Albrltton. 

“This is a win-win for everyone. 
hls program helps customers pay 
I& bills, it helps communities, and 
helps (sodal service) agencies,” said 
spokeswoman for Illhmis Power. 

“This program gave me the confi- 
ence 1 needed,” said one participant. 

with the problems of customers going. 
from one agency to another ,every 
month for assistance wlth utlllty bills. 
It deals with customers who have re- 
currhrg problems every year. i 

A consortium of IllhroWuthlties” 
participate in “A Hand Up.” ,Tbe’pro- ” 
gram he1 ed CILCO cut: its, ‘~grobs 
write-off or nonpayment bad. ~debt f 
from $3.5 mllllon hi 2000 to ‘a’ net 
write-off of $2 million, said Neal John- 
son, CILCO spokesman. 

“A Hand Up” was the br&&lld bi 
Sharon Durbln, a customer: setice 
representative at Illlnols Power who 
has worked with nonp~g custom: 
ers for more than two ecades. Dur: 
bin, now executive director ‘of “A 
Hand Up,” conceived of a solution to 
chronic nonpayment in 1991 and 
started the program hr 1997. ,: 

j l Speakei Mlohael h&l@& :&y; ‘I ,,: 
thd Ililkol~ Houti ~111 vote on a bit; ,‘: 
today to expand the number of low- 
income peopld who qualify for etato 
acsistance wlth their home heatlng 
bills. 83 

., 

bin 
As deregulation approached, ‘Din: 

saw the problem of nonpaying 
customers jum 
ker to energy i 

lng &om energy bro- 

had 
raker, much as they, 

& 
one from agency to agency for 

assls ante with heating bills. 
The rhgram gives assistance with 

energy bills ln exchange for volunteer 
work at a social service agency or 
work on a OED degree. Attendlng 
OED classes earns participants $10 an 
hour to ap ly to their utlllty bill. The 
program J so makes referrals for full- 

Please see HAND, Page BB 

forgotten Ing with :a 
what It felt,. I ‘“e&i., 

and to wake .,y. pi, 
upln the partment I!? 

momlng ,wlth *’ $ps’j 
a purpose.? ‘:recently..; 

.’ ~awarded ,a 
Sharon ,’ :. $2.2 mUUod; 

Durbin, IllinoJs 
: Power 

gg: sit_ 
PartIc at: 

customer lng ut ii ties 
service 

inake an- 
nual con- 

representative i$$$“L: 

$10,000 to noo,OOOf2~ugh a 
40;fOt;t tax per ;account per 

3’ )‘.. ,,:~:: ,.,,: 
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r)ecernbor 13. 2OC3 

I XT mtirg you to thank yoti 1~ serdh~ wonderiui help to G-2 TIM3 Center through A 
Yanc tip program Many of th, t, = -anic’pan:s in yo.Jr program went aoove 2nd beyond the 
d!,ties of a regular volunteei, both at the TGES Center and 21 one of our spaciai events 

I like to refer to a fetis cf ihe ?anic~pan!s K! ywr pro(ji’am as ,‘cleaning machines”~ Ann 
Sii!l Jeratdine tiammock, and Corean E;am keep the TIMES Center spotless, which is 

I . &most an unattanabie task at a homs,ess s. e .e b at-r They are constantly busy lcoking for 
sonetcl.ig more to heip out with. The !-IV-, .+- == “*rite: v;s~~cl not be as clean and 
cryantred without the help of par:c!ps.n:s in y-2: program 

Three other volunteers iMae L7avis ljndra ‘r\iashin,?!on ana IJhtira cjrananij Were 
,ndrspensabie at our first ann;lai “C-V !Glping riands nay”. They took toiletry donations 
at Jerry’s IGA for various social seri’ice agencies in t:~.vn. Wtth very little guidanCe they 
made the day run smoolhiy. Sandra and iJhxa wer; got a chance to oe on the Channel 
15 KEWS. arid presented themselves irnpexatiy. 

Cnce again thank :iou for sending sucn wcr.de.3:i h-It* j 0 - % the T!VES C.en:er. Yordr 
program beneii:s e~en,one invc;,ied. I !ook tc.wiard to meeting many more Of your 
neioful participants. 

Best wishes this no!ida:, seaSo!l! 

ki!i;on E. Kuhne 
TIMES Center 
lrnlunrear!Resourc2 Specialist 
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Rebecca Smith sorts clothes as part of her job at the Water Street Mission thrit? shop in Decatur. Ill+ 
nois Power Co. allows customers, such as Smith, to pay off their utility bills by wofking at the store. 

Thrift store jobs help needy 
pay delinquent electric bills MI & people be m;~.& _^ ~.. 

n Illinois Power 
customenr: The 
programs allows the 
poor to earn $10 an 
hour by working the 
stores; the money goes 
directly to the utility 

DECAW - Rebecca Smith 
trusted her daughter to pay their 
power bills. 

Instead, she ended up in a 
dark house owing $1209 to Illi- 
nois Power and paralyzed with 
fear about how she would war 
pay it atT. 

Smith started to dig herself 
out of that debt last week - by 
working thee days a week at the 
JVater Street Mission thrift shop 
m a jxogi-am sponsored by Illi- 
nois Power. 

Smith earns $10 an hour, but 
all the money goes directly ti 
ward her utility bill. She can 
shme up to $600 off the bill that 
way 

bmetit mm this pmglam. 1-m 
chipping away at that bill” said 
smith, straightening clothes on 
hangers and propping up stied 
animals as she talked. “It’s a 
blessing.” 

Power’s customer servica depa& 
ment. 

She found herself iiustrated 
with the limited options avaikble 
as she worked with low- 

income customE!r3 seeking to 
get their delinquent bills paid ofl’ 
and their power turned back on. 

Many customers worked out 
payment agreements with the 
utility, only to default a couple of 
months later when they couldn’t 
- or wouldn’t - pay, Durbin 
said. Plus, government fond@ 
and church donations to help the 
poor pay their utility bills ware 
decreasing. 

Five years ago, Durbin 
teamed with a numb.?r of church- 
es~ in Montgomery County to 
sponsor one family who had owed 
Illinois Power $2,000 for more 
than six yeam and whose power 
was regularly shut off each sum- -^- 

The kmily helped clean out 
andmtmanoldstminorder 
topayoffthatbilLnvoweeksla~ 
er, the father was hack in 
~urbin’s oi3ice, thankiq her for 
giving him the confidenm, to join 
the work force. 

“He said ‘I pounded the pave- 
ment and I got a job.“Ihat’s been 
wertiveyemagomdheketilI 
empk& and they are complete 
lyoKwelfare;“Durhintid.~ 
saw a whole turning anxmd of a 
life there. TM3 whet etmted me 
pUShiIlgtOIld&hiSpoagramgo 
outside ofjust one little ama.” 

InJ~Way,IUiIlGSPoarerrmd~ 
a nonpro& group it SponsmS 
c&dAHandUpInc,opened 

l%eDecaturetore.alreadYhegdyrm 
e3t,&lishd thrift shop, began: 

nx?pm#amisobvious3y* 
&id for Kllinois Power be&e 

Durbh said. 
Butshesaidit’salso&ti 

participants - especially ,w 
who may have been out ofw&, 
foryears-becaweitpmvides 
them with mnlidence, job ski@ 
audarefemnceforfUture?- 
ploym&. ,’ 9 



“I find the great thing in this world is not 
So much where we stand; 

As in what direction we are moving.” 
--Oliver Wendell Homes SF. 

Opportunities 
come 

to those 
vvho set out 

to mE?et them 


